HOW TO CONTACT RRS DISCOVERY
1.
SATELLITE CODES
It will depend on where the ship is working as to which satellite code is to be used.  

Telephone and fax

Atlantic East
 00 871


Atlantic West
 00 874

Indian

 00 873

  



Pacific

 00 872

2.
CONTACTING THE SHIP BY SATELLITE TELEPHONE
(i)
By Direct dialing 

You are making an international satellite call even if the ship is within UK waters, and it is the same charge rate whether the ship is in port or at sea.

00 87* 323 388210

or


00 87* 323 388211 

(* - see Section 1, Satellite Codes)   

(ii)
Via the Operator:

Dial 155 for the International operator and ask for an INMARSAT call.  Give the name of the ship, the ocean in which she is operating (Atlantic, Indian or Pacific) so the Operator knows which satellite to use, the Ship’s Identifier number (323388210), and your own telephone number.  The operator will connect to the ship and call you back in a few minutes.

3
CONTACTING THE SHIP BY FAX:



Access time for facsimile is virtually instantaneous.

00 87* 323 388212

4.
CONTACTING THE SHIP BY E-MAIL
The Discovery is fitted with a High Speed Data link -  “HSD”.  The call in is initiated by the ship twice a day.

The subscription charge is £2.50 per week (charged on board to the individuals Canteen account). The quota of e-mail on personal accounts will be limited to 50 k bytes (compressed per week.  This covers both outgoing and incoming mail.   The e-mail address is allocated once the user has registered with the Computing Officer on board. Please contact the RVS Operations Office to confirm whether a user has been registered.  

The Operations Office e-mail address is:   rvsops@soc.soton.ac.uk   

5.
CONTACTING THE SHIP BY TELEX  
Telex Satellite Codes:

Atlantic East
0581

Atlantic West
0584

Indian

0583

Pacific

0582

Dial the correct satellite code followed by the ship’s telex number and then followed by either a + sign without any spaces, or her telex call sign, e.g.: 

058*323388214+
or
058*323388214GLNEX

6.
CONTACT BY CELLNET TELEPHONE
There is a cell net phone located in the Master’s cabin, but this is for emergency use only.  Please contact the RSU Operations Office for further advice.

7.
COSTS
Costs of communications traffic varies with the method used. 

 - Satellite telephone is the most expensive, around £7 per minute. 

 - A one page fax costs around £4.00.

 - Telex is approximately £4.00 per minute.

 - A conventional radiotelephone call (H/F) costs approximately £10.30 for the first    3 minutes (minimum charge), and then approximately £3.70 per minute thereafter.

Cheaper rates are charged between 1931 - 0530 GMT by satellite, and on Saturdays and Sundays for conventional radio telephone.

8.
SECURITY
Please note that the above facilities are NOT confidential communication routes.  For electronic mail, the RSU Operations Office, the System Postmaster, and the ship’s Master are the only staff who have access rights to all ship/shore traffic.  In this regard, privacy is maintained, but RSU have the right to refer any traffic back to the originator, or decline to transmit it, if the contents breach the NERC Computer User’s Guidelines in matters of sexual harassment, discipline, pornographic or language content.

9.
GENERAL
All ship’s communication facilities are provided by RSU to facilitate RSU management with their management and statutory obligations to the  ship’s Master and the scientific programme.  Private use of them is permitted as a privilege which you are requested not to abuse.

Should you have problems contacting a ship, you are welcome to call the RSU Operations Office (02380 596286 / 596800) and ask for guidance.
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