APPENDIX A09
VESSEL SECURITY AND CASHLESS CARD SYSTEMS

A09.1
CHANGES TO FINANCIAL TRANSACTIONS:
A new system for vessel security and payment for goods on board has recently been implemented on board the vessels. The system incorporates ‘smart’ cards that will fill a dual role of access control to the vessels and cashless payment system.

A09.2
SECURITY:
A09.2.1
As required by the Ships Security Plan, cards are issued to provide ID, restrict access to the ships and to record who is on board at any given time for both safety and security reasons. The system encompasses ships marine staff, scientific users and visitors when in port. As well as providing a ‘live’ record of personnel movements the system will allow for historical records to be maintained.

A09.2.2
All personnel embarking on or disembarking from the vessels are checked on to and off the vessels by a gangway security officer specifically appointed for this task. This includes members of the ships company (all NMF Sea Systems personnel; seafarers, technical engineers and scientists sailing on board the vessels) and any visitors.
A09.3
CARD DISTRIBUTION: 

A09.3.1
All permanent NMF Sea Systems employees are issued with a unique Identification Card (ID) with an image of the person to whom it is issued so that they can be clearly identified.

A09.3.2
Each scientific cabin on board the vessel has a clearly marked uniquely numbered ID allocated to it for use of the scientific party embarking for the cruise.

A09.3.3
Each casual visitor to the vessel (e.g. port officials, port agents, visiting scientists, contractors working on board etc.) is issued with a uniquely numbered Visitors Card by the Gangway Security Office prior to boarding.  Each card must be returned to the Gangway Security Officer on completion of business on board or at the end of the working day.

A09.4 
OPERATION:
A09.4.1
Anyone wishing to board the vessel will be required to check with the gangway security officer before they go on board. The gangway security officer is provided with and maintains a log of all visitors to the vessel during that port call. 

A09.4.2
BOARDING:

On arrival at the gangway, each person who wishes to board the vessel is requested to present their ID to the card reader which automatically reads and records the card details and log the date, time, name or card number and tally ‘on’ the vessel.  Visitors ‘sign in’ and are issued with an ID card by the Gangway Security Officer which is presented to the card reader before embarking.
A09.4.3 
LEAVING:

On leaving the vessel, each person presents their ID to the card reader which automatically reads and records the card details and logs the date, time, name or card number and tally’s  ‘off’ the vessel. For visitor, the Gangway Security Officer then collects the visitors ID and the time is recorded in the Visitors Log Sheet.

A09.5
CASHLESS SYSTEM
A09.5.1      CASH ADVANCES :

There is no facility for obtaining cash on board our Vessels.  It is your responsibility to make the necessary arrangements before boarding.

A09.5.2      SPENDING ON BOARD VESSEL:

The same security I.D cards issued for access control will be used to register on board purchases (e.g. in the bar and bond stores) using a cashless ‘till’ with a ‘swipe’ facility.
The security I.D cards will be ‘charged up’ with credit prior to joining the vessel.  This will be done by charging your credit or debit card and the credit being transferred onto the Security ID card.
To charge your Ship I.D card, you are instructed to telephone the Senior Financial Assistant (Sue Parker) on 02380 596146 Monday to Friday between the hours of 10am and 3pm with your full credit or debit card details. A minimum amount of £50 must be credited to your Ship I.D card per cruise.  When this credit runs out, the Purser on board the vessel will contact you to arrange a suitable time to ‘top up’ your credit on the Ship I.D card.  Any remaining balance on your account at the time of disembarkation will be credited back to the same credit or debit card you used initially. This will be done 10 working days after the cruise has finished.
Failure to provide your credit or debit card details will result in withdrawal of your entitlement to purchase any items from the Vessel Bar and Bond.

