RSU FORMAL COMPLAINT FORM

This form may be completed by any bona fide Customer of Research Ship Unit who wishes to register a formal complaint about any of its services.  It shall be returned to the Head of Research Ship Unit, Southampton Oceanography Centre, European Way, Empress Dock, Southampton, SO14 3ZH, within 28 days of the event; the Head of Unit will then respond in writing to the complaint within a further 28 days.

Name:
------------------------------------------

Organisation:
------------------------------------------

Ship:
------------------------------------------


Cruise No:
------------------------------------------


Principal Scientist:
------------------------------------------

DESCRIPTION OF COMPLAINT

DESCRIPTION OF COMPLAINT
"

Signature:
-------------------------------------

Date:
   -------------------- 
Signature\:
-------------------------------------

Date\:
   -------------------- " \l 2



